18mm T&G EngineeredFlooring

Installation Guidelines

PLEASE NOTE:
Thisproductisconsideredaprofessional productand
requiresa high degree of technical ability to be installed
correctly. We always recommendaqualifiedand
experienced professionalshouldbe responsible for the
installation of this product.

PRE INSTALLATION

This Engineered Wood Flooring is a natural product and
acclimatisation is required to ensure the best possible results.
However, the warranty conditions dictate that the Engineered
Wood Flooring is to remain in the sealed packaging before the
date of installation.

SUBFLOOR PREPARATION
Thistypeofflooringissuitableforinstallation on mosttypesof
flooring substrate, aslongasitsclean, dry and level (e.g. sand
and cement screeds, timber floorboards, chipboard, plywood are
all suitable). Itis the responsibility of the flooring installer to
check that the site condition isin a satisfactory state forthe
installation to take placeincluding all moisture related
readings.

Concrete & Screed Subfloors

Itis vital that the installer checks the moisture content of the
concrete/ screed to satisfy themselves thatitis dry enough for
the installation to commence. If measured directly with an
appropriate moisture meter, the moisture contentshould not
exceed 4% onanon-destructive moisture metersuchas
Tramex/Gravemetricweightpercent measurement (2.5%
CM for Concrete screed / 0.5% CM for Anhydrite screed)andthe
relative humidity of the airoverthefloorscreedand shouldbe
between45-65%R.H. @atemperatureof18-21°C.

The floor screed must be leveled before installation to a tolerance
of no more thana3mm gap showing under a 3mstraight
edge.

Timber Subfloors

Floorboards, O.S.BandPlywood, areallsuitable subfloorsfor
18mm Engineered Wood Flooring. This product s suitable for
installation directly onto joists or battens.

If your subfloor uses chipboard, we recommend stabilising this
using a minimum of 6mm plywood before installing your
Engineered Wood Flooring. The same level tolerance of
3mm applies.

Please Note: Ifinstalling onexisting T&Gflooring, make sure
all old floorboards are secure and free of infestation. We also
recommend thatyournewflooringisinstalledata90°angleto
the previous T&G flooring, as this will provide the necessary
stabilisation required should any subsequent movementof
eitherofthetimbersoccurring.
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PRODUCT USE

Our 18mm Engineered Wood Flooring can be installed:
Onoraboveground level (notsuitable for use in basements).

- Inwell ventilated and dry areas, providing the areafalls in line with
the Climate Control section of these instructions.
Installed using the Fully Bonded or Floating installation method.
Overaplywood, concrete subfloor ordirectly onto joists.

- For use with Underfloor heating systems (Please refer to
the Underfloor Heating section within these instructions)

Thisfloorshould NOT beinstalled in bathrooms orlaundry rooms or
other areas with high humidity. Use in any of these applications will void
the productwarranty. OurEngineered Wood Flooringisdesigned for
indoor useonly.

PLEASEREAD THESEINSTRUCTIONS COMPLETELY BEFORE
BEGINNING THEINSTALLATION.

The following instructions must be used to install 18mm
Engineered Wood Flooring. Failure to do so may resultin
voiding the product warranty.

INSTALLERS / OWNER’S RESPONSIBILITY

We only use the best natural materials to manufacturer our flooring. As
woodisanatural product, youcanexpectchangesincolour,grainand
appearance and other visual imperfections between each of the boards
-Notwo plankswill have the same characteristics. We manufacture
our products by following the accepted industry standard which outlines
thatdefectiveboardsmustnotexceed 5% ofthefull pack. These
defects may be the result of manufacturing or naturally occurring
characteristics of the material.

Werecommend thata minimum of 10% for cutting and 5% for
visual grading should be added to your total square meterage when
calculating the quantity of flooring required.

Please Note: If your room is not of equal proportions, the
percentages of waste may be different to what we have outlined
above - This is an approximation.

Before the installation begins; it is the joint responsibility of the installer
andowner/customerofthesitetoconductathoroughsiteinspection
before any flooring is installed.
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When carrying out the pre-installation inspection, please pay
close attention to the following aspects:

- Quality of Manufacturing
- Finish
- Colour Grading

If specific boards are deemed unacceptable, please exclude
these boards from the installation process. Boards that
remain as part oftheinstallationareconsideredtohave
beenacceptedbyboth installerand owner (evenifthe
ownerisnotpresentatthetime of installation).

Itis the sole responsibility of the flooring installer to conduct
thorough checksofthesite, subfloor, installationtoolsand

materialstoensure they meet or exceed the acceptable industry

standards for installing hardwoodflooring. Weacceptno
responsibility forproblemsarising from incorrect or improper
site preparation or installation procedures.

SITE PREPARATION
Before installing your new flooring, please ensure that the
following points areaddressed:

Installation in a new build construction
Installation of all external windows and doors have been
carried out. (Thisincludesdoorsfromthe hometo

attached garages, failure to have these in place can affect

the ambient temperature of adjoiningrooms.)

Allconcrete, masonry, plastering, drywall, texturing, painting

and otherwetworkiscompleteand thoroughly cured
anddry.

Basements and crawl spaces are dry. Crawl spaces must have
no standing water; crawlspaces must also have a vapour
barrier and adequate ventilation that meetlocal building

codes.

Gutters and downspouts are in place, directing water away

from the building.

HVAC systems are fully operational, enabling heatand
humidity levelstobecontrolled and maintained
throughoutthehome.

- The Subfloorhasbeen prepared correctly for
installation.

Installation in an Existing Home (renovation)

If you are planning to install Engineered Wood Flooring in an
existing homeaspartofahomerenovationorremodel, the
sameprinciples applytothatofanewbuild construction.

Pleaseensureallwetwork (painting, wallpapering, texturing) is

completed and thoroughly dry before commencing with the
flooring installation.
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In addition to the new build principles:

Remove all furniture, artwork and other valuables from installation
area.

- Remove any skirting board and mouldings.
Undercutdoorframes(Tip: Useapieceoftheflooringasadepth
guide whencutting)

- Remove all existing flooring and underlay, if necessary.

UNDERFLOOR HEATING

All Engineered Flooring from us can be used with Underfloor Heating,
but we recommend consulting your UFH instruction guidelines before
installing to ensure the correct systemisin

place before the wood floor is installed.

Theflooringinstaller should ensure the system has been correctly
tested andisoperational before commencing the installation of the
flooring. Failure to do so can cause additional problems because of the
wide range of temperatures the flooring is subjected to.

Always turn off the Underfloor heating system 24 hours prior to
installation and allow it to cool fully.

Once the installation is completed, wait 48 hours before turning
thesystembackon, thisgivesany adhesive used thetimeto
fully cure.

Whenitstime to turnthe systembackon, dosoinsmallincrements of
5°Ceachdayuntilyoureachyourdesiredroomtemperature. DoNOT

turn the system straight up to the maximum, as this cause the timber to
dry out quickly and cause the floor to split or crack.

Maximum allowed contact temperature should not exceed 26°C, at the
base of the board, not the top surface. Please note that loose carpets/
rugs insulate the surface by around 2°C!

Important: Follow the heating regulation recommendations given by the
underfloor heating system supplier.

CLIMATE CONTROL
Climatecontrolisessentialwhenitcomestowoodflooring. The
conditions at the job site must be maintained with the air temperature
between 18-24°Cand relative humidity at45-65% before, during and
aftertheinstallation. Theflooringshould notbe deliveredtothesite
until these conditions have been met

and maintained for 1 week for plywood subfloors and 2 weeks

for concretesubfloors.
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Followingtheinstallation, thesetemperatureandrelative
humidity conditions should be maintained at all times to ensure
you get the best out of your new floor. See Warranty for more
details.

If the temperature and humidity conditions meet the
manufacturer’s guidelines, the material should thenbe
deliveredtothe site. When stacking boxes, ensure that boxes
are cross stacked to allow for proper airflow between each box.
Donotopentheboxes; leaveclosed until ready to commence
theinstallation and openeachone asrequired when
performing the pre-installation checks.

COLOUR RACKING

Real Wood Flooring contains natural variationsin colour and
grain pattern. Toprevent colour grouping or repetitive patternsin
thefinished floor surface, we recommend unboxing 3/4 cartons
togetasense

oftherange of colour variation and arrange the planks to
achieve a satisfactory appearance. When sorting boards, pay
close attention to visible manufacturing defects and any transport
damage (ifapplicable). Onceaplank hasbeeninstalled, these
areconsidered to have been accepted by the customerand
arenoteligibleforexchangeor replacement. (See
Warranty for more details).

EXPANSION SPACE

Wood flooringexpandsand contractswith changesin
ambient temperature and humidity. To allow for this, during
installation, please leave a 15mm expansion space around the
entire perimeter of the floor between the flooring and the walls.
Also leave expansion space where the flooring meets doorways
and any vertical obstacle, such as stairs, pipes, tilesand
cabinets. These willbe covered by skirting boardsor scotia’s at
the end of the installation process.

Note: In climates with extreme variations in humidity, orin
large installations (+80m2), alargerexpansionspace may
berequired.

CLEANING & MAINTENANCE

Once the installation of your hardwood floor is complete, it is
essential to ensure youfamiliarize yourself with the correctand
safewaysto cleanandmaintainthesurfacetoavoidany
potentialdamage.

Daily Cleaning

Forday-to-daycleaning, itisessentialto dustyourhardwood
floors withamicrofibermoporclotheachdaytopreventany
scratchesand surface damage. Microfiber cleaning pads use
static electricity to trap dirt, particles and other household
allergens. Dusting the surface will remove any particles of dust
and gritthat may appear from footwear, chairlegsandwill
contributeto preventing thefloorfromlong-term damage.
Householdbrushesmayalsobeused, butpleasebeaware
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that these can push the dirt around and may potentially cause
scratches to the surface of the floor.

Weekly Cleanin
On aweekly basis, we recommend giving your hardwood floor a

vacuum ormoistmoptogetrid of morestubbornstainsor
debristhatmay

have dried onto the surface. Keep any protruding parts of the
vacuum away fromthesurfaceofthefloorasthiscancause
damage.Any excess water should be removed from the floor
immediately and never pour water directly onto the floor’s
surface as this can cause swelling, warping, delaminating and
even joint separation and not only reduce yourfloor'slifespan,
itwillalso mostlikely voidany manufacturers’ warranty.

Ongoing Maintenance

For a more in-depth clean, we recommend giving your floor
adeep clean3/4timesperyeartoensuretheflooriswell
protectedfrom day-to-day living. As we offer many
different types of finishing materials on ourflooring, we
recommend speaking to your retailerwho will be ableto
adviseonthe correct maintenance products foryour
flooring dependingonitsfinish,inaccordancewiththe
descriptiononthe product endlabel.

Cleaning Tips & Tricks
Use a good quality doormat at entrances & exits to avoid
dirtand debris entering the home.
Always use appropriate felt pads on chairs, tables and
any other furniture to minimise indentations.

- Fordrink spillages, these mustbecleaned up
immediately.

Alwaysuseasuitable Specialistwoodflooring
cleaner, thatisPHneutral & formulated forthe
typeoffinishyou have purchased.

Do NOT use water and vinegar or soap-based
cleaners, as these will dull the floor’s finish
overtime.

Do NOT use Steam Cleaners on your hardwood floors
as these also put heat and excessive water on your
floor.
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o FULLY BONDED INSTALLATION TIPS FOR FULLY BONDED INSTALLATION

18mmEngineered Wood Flooringcanbeinstalleddirectly
toa concrete screed subfloor or suitable wood-based
subfloor using the Fully Bonded method.

This method involves using a flexible polyurethane
adhesive tofully adhere the boards to the subfloor. Thisis
normally done usinganotchedtroweltocreateridgesof
adhesive, thatthe floorboardsarethenbedded ontowhen
installed. Alwaysconsult the manufacturers’guidelines for
theadhesiveyouareusingto ensure the correct trowel and
application method is being followed.

FLOATING INSTALLATION

Thistypeofflooring canalsobeinstalled asaFloating
Floor. This is where the boards are joined together and laid
over the subfloor and fixed by applying a PVA bead of
adhesive into the tongue and groove system on the
board.

When connecting the boards together, ensure a neat,
continuous bead of adhesive is applied into the groove
section of the board and firmly press the adjoining board
into place. A tapping block may be usedtofurtherassistthe
twoboardsfitting together. Ifadditional strengthis
required (forexample - heavy trafficareassuchasa
doorway)adoublebeadofgluemaybeapplied. Afurther
beadof adhesive should also be used onheaderjointsto
createastrong and stableinstallation.

NAIL DOWN INSTALLATION

Finally, 18mm Engineered Wood Flooring canalso be
installed using the Nail-Down method. This process
involves using specialist nailsona45(1angleintothe
tonguesectionoftheboard, toallow fora cleanfinish
when the boards are joined together.

Floorboards, 0.S.B and Plywood, are all suitable
sub-floors for the Nail down method of 14mm Engineered
Wood Flooring. Ifyoursub-flooruseschipboard, we
recommendstabilising thisusingaminimumofémm
plywood beforeinstalling your Engineered Wood Flooring.
The same level tolerance of 3mmapplies.

Itis not necessary to further adhere the T&G system when
using the Fully Bonded method

Always ensurealladhesive is kept off the surface
areaoftheboardsaswhendryitcanbeverydifficult to
remove without causing damage to your new

wood flooring.

Always use the correct trowel for your adhesive type. Consult
the instructions before beginning the install.

TIPS FOR FLOATING INSTALLATION

Installationand Clamp &Strapsshould be usedtoholdrows in
place whilst the adhesive cures.
Starterboardsfromoff-cutsofthe previousrowshouldbe
used at the beginning of the next row to ensure a staggered
jointis achieved of @ minimum of 500mm, which gives the
installation valuable added strength.

TIPS FOR NAIL-DOWN INSTALLATION

Wealwaysrecommend using a professional nailing
product to install our Engineered Wood Flooring using
the Nail-Downmethod.

The first row of boards will need to be fixed using a
hammer and nails. Subsequent boards can then be
fixed with a professional nailing tool.
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UK WARRANTY

3
4

We are responsible for manufacturing defects.

Our 18mm Engineered Wood Flooring must be installed
correctly according to the outlined above instructions. The
warranty covers regular use. The warranty does not
include the use of this product in damp and wet spaces,
such as conservatories, bathrooms and kitchens.
Planksshowing visible defects should notbe used aspart
ofthe installation. Itis the responsibility of the
owner/fitter to deselect these boardsatthetime of
installation. These boardsaretobe allowed forinthe 5%
waste tolerance. Boards with visible defects thatare
installed areexcluded from thiswarranty. Colourand
gradede-selectionisnotallowedfor, asthisisapersonal
choice and notadefectinthe manufacturing of the
product.

Alwayscheckallboardstoensuretheboard
dimensionsare accuratebeforeinstalling. Off-cut
boardsshould notalwaysbe classedaswaste, shortor
longerpiecescanbothbeusedaround the perimeter of
the floor if permitted.

Finishedflooring,i.e.lacquered, stained, oiled,
brushed, or otherfinishedflooringissubjectto
normalwearandshallnot be covered by this warranty,
i.e.if youdon't maintain thefloor correctly, the
warranty is null and void.

Excluded underthiswarranty arescratches, heavy
impacts, humidity, and damage caused by incorrect use
or lack of correct maintenance.

If you have a defect, which falls under the conditions
mentioned in this warranty, you should report this to
your dealer in writing

within 14 days after detecting the defect. Inyour letter, you
should include a copy of the original invoice.

This warranty only relates to the planks supplied,

and consequently, it does notinclude labour costs,

the costs of additional materialand any other
consequential loss.

MANUFACTURING TOLERANCE

ENGINEEREDHARDWOODFLOORSAREANATURALPRODUCTANDASSUCHARE
SUBJECT TO MANY VARIANCES IN COLOUR AND CHARACTER IN EACH INDIVIDUAL
PIECE OFFLOORING, WEALWAYSTHEREFORERECOMMEND YOU WORKFROM3-4
PACKSOF FLOORINGATATIMEINORDERTOGETTHEBESTNATURALCOLOUR
MIX.ASSUCHA TOLERANCEOF5%SHOULDBEALLOWEDFORTHEDESELECTION OF
ANYMATERIAL DEEMEDUNSUITABLEFORINSTALLATION. THISPRODUCTIS
PRODUCEDWITHA MANUFACTURINGTOLERANCEOF+OR-1.5%0NTHE
DIMENSIONOFTHEBOARDAND INLINEWITHSPECIFIEDTIMBERMANUFACTURING
GUIDELINES,ASSUCHANYITEMS OUTOFTOLERANCESHOULDBEDISMISSEDAS
PARTOFTHE5%MANUFACTURING TOLERANCE.
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In case of a dispute arising from the warranty, either
party may call upon anindependent expert to render
binding advice. If this clauseis applicable, the cost
istobeagreedin writing with all parties involved
in advance.

1. Wherethewarranty applies, weorourdistributors
willreplace thefaulty product. In case the productin
questionisnolonger available, we will ensure
replacement of an alternative product of the same
quality.

2 Thiswarranty shall apply only to the original
owner/purchaser of the wood floor.

WARRANTY WILL NOT BE APPLICABLE IN

CASE OF:

1. Thefloor has not been installed following the
correct methods outlined in the instructions by
aqualified installer.

2. Thefaults were noticed and ignored
before the floor was installed.

3. Defects and faults having arisen due to
dampness or water damageorany other
causesasaresultofforce majeure.

4  Defectsandfaultshavebeencausedby
improperuse ornegligenceandfailureto
usetheproductforits intended purpose,
aswellashavingbeen caused by having
disregarded the instructions for installation,
use and maintenance.

5 Visualfaultshavingarisenasaresultofany
deformation ofthe boards due to changed climate
conditions, any variationsin colour duetothe
influence of sunlightand the effects of normal ageing
and wear and tear of the finishing coat.

6. Stains or mechanical damage to the surface (scratches
and dents) resulting from improper treatment during
transport, storage and any damage caused by stiletto
heels, furniture, stones, sand and pets.



